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Making the Case for Remote 
Monitoring and Management
Remote monitoring and management tools provide a lot of functionality. Contextualizing 
everything an RMM can do – and providing a big picture of your ROI can be difficult. This 
infographic aims to provide you with the knowledge and data you need to make the case 
for an RMM at your company.

Better employee productivity with 20% - 30% fewer support 
tickets and up to 80% reduction in downtime.

5% lower hardware costs

Remote monitoring and management platforms have been shown to 
reduce the number of tickets submitted by 20%4 - 30%5.

By proactively monitoring and remotely managing endpoints, 
businesses can reduce incidents of unplanned downtime by up to 80%6.

On average, employees waste 22 minutes per day1 on IT issues – with 
one-third spending at least 8 hours per month2 on IT issues outside their 
normal duties. 

Server, network, and employee downtime also have a big impact on 
business – costing businesses on average $427 per minute3.

SMBs spend approximately 22%1 of their budget each year on 
end-user hardware. With 80% of an endpoint’s cost arising 
post-purchase (as much as $5,000 per year on an unmanaged PC), 
businesses need to better manage one of their largest IT investments.

With an RMM platform, IT departments can automate the 
enforcement of endpoint configurations to ensure they are secure and 
performing optimally, reducing end-user hardware and software costs 
by as much as 5%2.
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Between 50% and 70% faster remediation

On average, ticket remediation work times range from 12-201 minutes, 
costing $15.562 per ticket. With service desks on average receiving 429 
tickets per month3, companies are allocating significant resources to 
end-user IT remediation. 

In addition to reducing the overall number of tickets produced by 
end-users, RMMs significantly reduce the time it takes to remediate 
tickets by 504-70%5.
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Improved security with 90% faster patching

Endpoint security should be a priority for all business. A breach costs, 
on average, $3.92 million1. 

On average, business spend 321 hours a week2 on managing the 
vulnerability response process. Even so, 57% of breaches could have 
been avoided3 by installing available software and OS patches.

Automated patch management, as part of a remote monitoring and 
management tool, can reduce the time it takes to patch endpoints by 
more than 90%4. Windows patching has been shown to decrease 
from 90 days to just 18 days5.

In addition, dedicated patch management software can increase 
first-pass patch success rates to as high as 98%6.
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Reduced complexity and lower management overhead

83% of organizations use 3-9 different endpoint management tools1 
just to find and patch vulnerabilities. Additionally, most businesses 
also use separate antivirus, remote access, and configuration 
management tools to fully manage their endpoints. This variety of 
tools adds inefficacies and complexities that lead to poor results and 
high costs.

NinjaRMM is an all-in-one endpoint management platform that 
combines all the remote management tools you already use with 
powerful monitoring and reporting capabilities into a 
single-pane-of-glass for more effective IT management. 
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